
Completion of Procedures Letters (COPs) and the Office of the Independent Adjudicator 

(OIA) 

What is a COP? 

A Completion of Procedures letter is a letter provided by the University to indicate that the 
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http://www.oiahe.org.uk/making-a-complaint-to-the-oia/oia-complaint-form.aspx
http://www.oiahe.org.uk/making-a-complaint-to-the-oia/how-to-make-a-complaint.aspx


When is a COP letter issued?  

 

 


