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1. Introduction  

1.1 The University is committed to providing the highest standards to its provision 

for its apprentices and their employers.  However, it recognises that there may 

be times when an employer wishes to complain about a service or event 

which it feels is contrary to its contractual agreement with, or expectations of, 

the University. 

 

1.2 It is important to the University that complaints are raised at the earliest 

possible opportunity so that we can address any concerns and put things 

right, where appropriate and as soon as we are able to. 
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